
The webinar will begin shortly
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Objectives and Methodology 

Topics explored: 

Ø Opinions as to whether the quality of hospital care in Maryland has improved or 
declined over the past 5 years 

Ø Concern about aspects of hospital care such as the availability of physicians/nurses, 
quality and safety of care, emergency rooms being overcrowded, etc. 

Ø Awareness and opinions of specific hospitals in the Baltimore area

Ø Preference of area hospitals when it comes to certain conditions, treatment, etc. 

Ø Advertising awareness for hospitals in the area 

This research was fielded in the Baltimore Metropolitan Statistical Area (MSA) in April and 
May of 2013.  The study was conducted among 600 adults, 400 via telephone interviewers 
and 200 via a web survey, with a geographic sample representative of the market.

Additionally the Poll captures ten key demographic categories: age, gender, household 
income, education, marital status, race, county/area, presence of children in the household, 
types of Internet-connected devices owned, and employment status.

Studies conducted by WBA are available on our website (www.WBAresearch.com)



Consumer Snapshot
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Profile

Ø Median age of 45

Ø 59% have a college degree

Ø 34% have children in household

Ø 60% married or partnered

Ø Median household income of $70,000

Ø 53% female - 47% male
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Overall Health

20% 42% 26% 8% 2%

PoorFairGoodVery GoodExcellent
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Hospital Experience 

Cost vs. Environmentally Friendly

Personally treated at 
Emergency room 30%

Personally admitted as an 
inpatient or stayed overnight 20%

Visited someone being treated 
in an Emergency room

51%

Visited someone admitted as 
an inpatient or stayed overnight 56%

In the past year



Maryland Hospitals Overall
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Overall Attitude Towards Maryland Hospitals

71% Positive

7% Negative
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Quality of Hospital Care in Past 5 Years

33% Unchanged

48%  Improved 

12%  Declined 
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Consumer Concerns

Availability of physicians

Receiving the latest state-of-the-art care 57%

61%

66%

67%

70%

76%

78%

A shortage of nurses

Lack of communication from
nurses and doctors

Quality and safety of care

Overcrowded Emergency rooms

Acquiring an infection



Baltimore Area Hospitals
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Top-of-Mind Awareness of Area Hospitals

55%

28%

27%

Other top mentions:
-St. Joseph Medical Center 18%
-Sinai Hospital 17%
-Mercy Medical Center 17%
-St. Agnes Hospital 16%

-Anne Arundel Medical Center 14%
-Franklin Square Medical Center 13%
-Union Memorial Hospital 13%
-Baltimore Washington Medical Center 13%
-Good Samaritan Hospital 11%
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Top-of-Mind Advertising Awareness

17%
20%

Other top mentions:
-St. Joseph Medical Center 14%
-Medstar Harbor Hospital 10%
-GBMC 10%
-Sinai Hospital 10%

26%
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Total Advertising Awareness (unaided + aided) 

45%
Other top mentions:

-St. Joseph Medical Center 35%
-Medstar Harbor Hospital 30%
-Union Memorial Hospital 28%
-GBMC 27%
-Sinai Hospital 25%

47%
51%
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Impressions of Area Hospitals

Reduce Household Energy Use

17%

18%

3%

62%

1

16%

32%

2%

50%

1

21%

29%

5%

45%

1

22%

36%

4%

38%

1

22%

30%

3%

44%

1

8%
7%
2%

83%

1
Favorable UnfavorableNeutral Don
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Impressions of Area Hospitals

Reduce Household Energy Use

27%

48%

9%

16%

1

22%

47%

5%

26%

1

22%

43%

9%

26%

1

23%

48%

6%

23%

1

22%

36%

9%

33%

1

27%

40%

3%

30%

1
Favorable UnfavorableNeutral Don
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What Determines Where to Go for Care
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Preferred Hospitals General Care

Reduce Household Energy Use
Condition/Treatment

Johns 
Hopkins 
Hospital GBMC

Anne 
Arundel 
Medical 
Center

University of 
MD Medical 

Center
Sinai 

Hospital

General surgery, such as hernia repair or other 
gastrointestinal procedures

14% 11% 10% 8% 8%

General medical care 11% 13% 11% 5% 7%

Outpatient or ambulatory surgery 14% 10% 12% 8% 7%
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Preferred Hospitals Pediatric Care

6%

22%

9%

9%

10%
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Preferred Hospitals Obstetric Care

9%

18%

8%

12%
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Preferred Hospitals Specialized Care

Reduce Household Energy Use
Condition/Treatment

Johns 
Hopkins 
Hospital GBMC

Anne 
Arundel 
Medical 
Center

University 
of MD 

Medical 
Center

Sinai 
Hospital

Union 
Memorial 
Hospital

St. Joseph 
Medical 
Center

Heart problem/Cardiac care 26% 5% 8% 10% 7% 8% 9%

Cancer treatment 34% 7% 7% 8% 5% 1% 3%

Diabetes treatment 14% 11% 9% 6% 7% 1% 3%

Treatment for a stroke 21% 10% 8% 8% 7% 4% 4%

Orthopedic surgery, hip replacement 
or knee replacement

18% 6% 8% 5% 6% 13% 3%

Vascular care, such as treatment for 
aneurysms, carotid artery disease or 
other vein problems

24% 9% 8% 9% 6% 4% 5%

Breast surgery or cancer surgery 30% 9% 7% 10% 4% 1% 3%

Spine or back surgery 23% 6% 7% 9% 5% 8% 3%



Emergency Care
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What Determines Where to Go for Emergency?

Cost vs. Environmentally Friendly
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Preferred Hospitals Emergency Care

Reduce Household Energy Use

9%

12% 11%

8%

7%



24

Emergency Wait Time

Cost vs. Environmentally Friendly



Health Care Reform
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Awareness of Health Care Reform
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Familiarity with Elements of Health Care Reform

Cost vs. Environmentally Friendly

24% 5% 24% 16%
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Impact of Health Care Reform
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Impact of Health Care Reform

50%

42%
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Impact of Health Care Reform

43%

43%


